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Product overview 

Cisco® multi-head cables provide flexibility and pleasing aesthetics in meeting rooms, and hassle-free 

content sharing for the user. The cables can connect a wide range of laptops to a Cisco video-

conferencing systems without the hassle of using multiple dongles. They clean up the meeting space with 

a sleek single-cable design while ensuring the quality of the signal up to a 29.5-foot range. And users 

don’t need to worry about bringing the right dongles to the meetings. 

The multi-head cables support audio and video from a laptop to Cisco video-conferencing systems via 

HDMI.  

 

  Figure 1. 

Cisco multi-head Cables - 1080p (left) and 4K (right) 

Features and benefits 

Cisco offers three multi-head cables, and among them, two with a distinct set of connectors and resolution 

capability (see Table 1): 

● The multi-head cable 4K is compatible with all devices in the Cisco Webex® Room Series and Board 

Series and delivers up to 4K content resolution. 

● The multi-head cable 1080p is compatible with the Cisco SX and MX series and recommended for 

devices that are limited to 1080p content. 
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Product specifications 

Table 1. Product specifications 

Feature Multi-head 1080p Multi-head 4K – 9m Multi-head 4K – 2.5m 

Description 29.5 feet (9 meters) connector 

cable, up to 1080p 60fps 

29.5 feet (9 meters) connector 

cable, up to 4K 30fps 

8.2 feet (2.5 meters) connector 

cable, up to 4K 30fps 

Product 
compatibility 

● Cisco SX10 

● Cisco SX20 

● Cisco SX80 

● Cisco MX200 

● Cisco MX300 

● Cisco MX700 

● Cisco MX800 

● Cisco Webex Room Kit 

● Cisco Webex Room Kit Plus 

● Cisco Webex Room Kit Pro 

● Cisco Webex Room Codec Plus 

● Cisco Webex Room 55 

● Cisco Webex Room 70 

● Cisco Webex Board 55S 

● Cisco Webex Board 70S 

● Cisco Webex Board 85S 

● Cisco Webex Room Kit 

● Cisco Webex Room Kit Plus 

● Cisco Webex Room Kit Pro 

● Cisco Webex Room Codec Plus 

● Cisco Webex Room 55 

● Cisco Webex Room 70 

● Cisco Webex Board 55S 

● Cisco Webex Board 70S 

● Cisco Webex Board 85S 

Connectors HDMI type A to: 

● Display port 

● Mini display port 

● HDMI type A 

HDMI type A to: 

● USB-C 

● Mini display port 

● HDMI type A 

(For USB-C, the video source must 
support DP alternate mode) 

HDMI type A to: 

● USB-C 

● Mini display port 

● HDMI type A 

(For USB-C, the video source must 
support DP alternate mode) 

Resolution Maximum resolution 1080p 

(1920 x 1080 pixels) 

Maximum resolution 4K 

(4096 x 2160 pixels) at 30fps 

Maximum resolution 4K 

(4096 x 2160 pixels) @ 30fps 

Cable 
dimensions 

0.26 inch cable diameter 

(6.5 mm)  

29.5 feet length (9 meters) 

0.53 inch connector height 

(13.5 mm) 

0.28 inch cable diameter (7.6 mm)  

29.5 feet length (9 meters) 

0.43 inch connector height 

(11.5 mm) 

 0.26 inch cable diameter (6.5mm)  

8.2 feet length (2.5 meters) 

0.43 inch connector height 

(11.5 mm) 

Weight 1.35 lb (610 g) 1.59 lb (720 g) 0.49 lb (220 g) 

Important note 

Cisco multi-head 4k cables must be connected directly to a supported Webex Device and to a laptop (without 

dongle in between). 

Warranty information 

Warranty information is available on Cisco.com at the Product Warranties page. 

https://www.cisco.com/en/US/products/prod_warranties_listing.html
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Cisco environmental sustainability 

Information about Cisco’s environmental sustainability policies and initiatives for our products, solutions, 

operations, and extended operations or supply chain is provided in the “Environment Sustainability” section 

of Cisco’s Corporate Social Responsibility (CSR) Report. 

Reference links to information about key environmental sustainability topics (mentioned in the “Environment 

Sustainability” section of the CSR Report) are provided in the following table: 

Sustainability topic Reference 

Information on product material content laws and regulations Materials  

Information on electronic waste laws and regulations, including products, batteries, and packaging WEEE compliance 

Cisco makes the packaging data available for informational purposes only. It may not reflect the most 

current legal developments, and Cisco does not represent, warrant, or guarantee that it is complete, 

accurate, or up to date. This information is subject to change without notice. 

Ordering information 

Tables 2 and 3 provide ordering information to help customers understand all the components or parts you 

need to purchase in order to install and use the products. 

To place an order, visit the Cisco Ordering Home Page. To download software, visit the Cisco Software 

Center. 

Table 2. Ordering information 

Product name Part number 

Cisco multi-head Cable, 1080p, 9 meters CAB-HDMI-MULT-9M 

Cisco multi-head Cable, 4K, 9 meters CAB-HDMI-MUL4K-9M 

Cisco multi-head Cable, 4K, 2.5 meters CAB-HDMI-MUL4K-2M 

Table 3. Spare parts ordering information 

Product name Part number 

Cisco multi-head Cable, 1080p, 9 meters CAB-HDMI-MULT-9M= 

Cisco multi-head Cable, 4K, 9 meters CAB-HDMI-MUL4K-9M= 

Cisco multi-head Cable, 4K, 2.5 meters CAB-HDMI-MUL4K-2M= 

https://www-1.compliance2product.com/c2p/getAttachment.do?code=YM6Y0yThdO6Wj1FxxYPYfUG2dtFkTeFWGpzLRO8tcURFEifUCRV403Tq2ZMWP6Ai
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/materials.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/web/partners/sell/technology/ipc/uc_tech_readiness.html
https://www.cisco.com/public/sw-center/index.shtml
https://www.cisco.com/public/sw-center/index.shtml
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Cisco Services 

Cisco Services make networks, applications, and the people who use them work better together. 

Today, the network is a strategic platform in a world that demands better integration between people, 

information, and ideas. The network works better when services, together with products, create solutions 

aligned with business needs and opportunities. 

The unique Cisco lifecycle approach to services defines the requisite activities at each phase of the 

network lifecycle to help ensure service excellence. With a collaborative delivery methodology that joins 

the forces of Cisco, our skilled network of partners, and our customers, we can achieve the best results. 

Cisco Capital 

Flexible payment solutions to help you achieve your objectives 

Cisco Capital makes it easier to get the right technology to achieve your objectives, enable business 

transformation and help you stay competitive. We can help you reduce the total cost of ownership, 

conserve capital, and accelerate growth. In more than 100 countries, our flexible payment solutions can 

help you acquire hardware, software, services and complementary third-party equipment in easy, 

predictable payments. Learn more. 

For more information 

Visit Cisco multi-head cables page, or contact your local Cisco account representative for more 

information.  
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