
l Ne xt ge ne r ation Cr e s tr on® wall mount touch s cr e e n
l 5 in. ( 12 7 mm) wide s cr e e n active -matr ix color dis play and

12 8 0  x 7 2 0  HD 7 2 0 dis play r e s olution
l Capacitive touch s cr e e n dis play
l Cus tom-pr ogr ammable vir tual contr ol buttons
l Suppor ts Cr e s tr on HTML5 and Smar t G r aphics ® s oftwar e

cus tom us e r pr oje cts
l H.2 6 5 , H.2 6 4 , or MJ P EG s tr e aming vide o dis play
l Native Cr e s tr on r oom s che duling app
l Native app for Sonos ® home s ound contr ol
l Built-in we b br ows ing
l Single wir e Ethe r ne t conne ction with P oE or P oE+ powe r
l D ual USB 2 .0 por ts for r oom availability acce s s or ie s
l Ente r pr is e gr ade s e cur ity and authe ntication
l We b, cloud, or de vice -bas e d configur ation
l Wall mounting with pr ovide d mounting br acke t

The TSW-5 7 0 is compatible with Wall-Smar t® flus h wall
mounting acce s s or ie s .

The Cr e s tr on® TSW-5 7 0 is a s tylis h and ve r s atile wall mount
touch s cr e e n that is ide al for r e s ide ntial and e nte r pr is e
applications . The TSW-5 7 0 fe atur e s a 5 in. ( 12 7 mm) capacitive
touch s cr e e n dis play with cus tom-pr ogr ammable contr ol
buttons and s uppor t for  Smar t G r aphics ® s oftwar e and
HTML5 -bas e d cus tom UI pr oje cts . P oE conne ctivity and a
compr e he ns ive as s or tme nt of mounting acce s s or ie s s implify
ne w and r e tr ofit ins tallations .

A d va nce d Touch Scr e e n Cont r ol
The TSW-5 7 0 offe r s a s le e k and powe r ful us e r inte r face for
contr olling te chnology in a home , boar dr oom, clas s r oom, or
command ce nte r . The touch s cr e e n pr ovide s an intuitive
inte r face that is fully cus tomizable with e as y-to-us e capacitive
contr ols , tr ue fe e dback, and r e al-time s tatus dis play. A  built-in
pr oximity s e ns or wake s the s cr e e n without r e quir ing any us e r
inte r action, and automatic br ightne s s contr ols e ns ur e optimal
vis ibility unde r var ying lighting conditions .

Cus t om -P r og r a m m a b le V ir t ua l B ut t ons
The TSW-5 7 0 pr ovide s a unive r s al s tatus bar that is populate d
with vir tual buttons for quick acce s s to common touch s cr e e n
functions . The touch s cr e e n come s pr e configur e d with vir tual
buttons for P owe r , Home , Lights , Up, and D own. Each button
can be pr ogr amme d via a Cr e s tr on contr ol s ys te m to pr ovide
cus tom functionality, and unus e d buttons can be hidde n
individually. The unive r s al s tatus bar is e xpande d or hidde n
us ing s imple s wipe ge s tur e s on touch s cr e e n dis play.

D y na m ic Us e r I nt e r fa ce s
The TSW-5 7 0 s uppor ts cus tom us e r inte r face s cr e ate d with
Cr e s tr on HTML5 Us e r Inte r face and Smar t G r aphics
te chnologie s , allowing gr e ate r fle xibility for UI de ve lope r s and
pr ogr amme r s .

l Cr e s tr on HTML5 Us e r Inte r face e nable s UI de s igne r s to
de ve lop r ich, fr ont-e nd us e r inte r face s with incr e as e d
r e us ability and e fficie ncy us ing mode r n we b me thodologie s .
Cr e s tr on HTML5 Us e r Inte r face de ve lopme nt tools ar e
pr ovide d to s implify cr e ating us e r inte r face s built on
s tandar d we b te chnologie s

l Smar t G r aphics e nable s pr ogr amme r s to inte gr ate fluid
ge s tur e -dr ive n contr ols , animate d fe e dback, r ich me tadata,
e mbe dde d apps and widge ts , and full-motion vide o into
the ir us e r inte r face s . Smar t G r aphics pr ovide s dynamic
fe atur e s s uch as gr aphical buttons and s lide r s , lis ts and
toolbar s , dr ag-and-dr op obje cts , das hboar d widge ts ,
s cr e e ns ave r s , and cus tomizable the me s .

St r e a m ing V id e o
Native s uppor t for H.2 6 5 , H.2 6 4 , and MJ P EG for mats allows
the TSW-5 7 0 to dis play live s tr e aming vide o fr om an IP came r a,
a s tr e aming e ncode r ( Cr e s tr on D M-TXRX-10 0 -STR, or s imilar ) ,
or a D igitalMe dia™ s witche r .1 Vide o is de live r e d to the touch
s cr e e n ove r Ethe r ne t, e liminating the ne e d for any e xtr a vide o
wir ing.

Sonos A p p
Sonos and Cr e s tr on have par tne r e d to pr ovide a powe r ful
whole -hous e mus ic e xpe r ie nce . F r om any touch s cr e e n in the
hous e , br ows e for tr acks , ar tis ts , or playlis ts us ing all the
s e r vice s available fr om Sonos and ins tantly play the m in any
r oom us ing Sonos ® wir e le s s s pe ake r s or a Cr e s tr on Sonne x®
multir oom audio s ys te m. The Sonos app r uns native ly on the
TSW-5 7 0 , e nabling e nhance d contr ol of Sonos pr oducts as par t
of a comple te Cr e s tr on s ys te m. The app che cks for update s
nightly s o it’ s always cur r e nt, and s uppor t for the Sonos S2 A pp
is pr ovide d.2

Cr e s t r on Room Sche d uling A p p
A s par t of a comple te e nte r pr is e r oom s che duling s olution, the
TSW-5 7 0 can be de ploye d as a s che duling pane l via the
Cr e s tr on r oom s che duling app. A  Cr e s tr on s che duling pane l can
be ins talle d at the e ntr ance of a me e ting r oom to pr ovide
indication of the r oom’ s availability and a vie w of its s che dule
for the day. If de s ir e d, the r oom can be r e s e r ve d on the s pot for
an ad hoc me e ting. A  CEN-OD T-C-P OE occupancy s e ns or can
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als o be pair e d to the touch s cr e e n, allowing for occupancy
s tatus to be r e por te d ins tantly to the s che duling app for
no-s hows and uns che dule d r oom us age .1, 2

Running the Cr e s tr on Sche duling A pp, the TSW-5 7 0 inte gr ate s
dir e ctly with Cr e s tr on F us ion® s oftwar e , Micr os oft Exchange
Se r ve r ® s oftwar e ( for us e r s of Outlook® s oftwar e and
Office  3 6 5 ® s oftwar e ) , the G oogle Cale ndar ™ cale ndar ing app
( including G Suite ™ s oftwar e ) , Colle ge NET® 2 5 Live ® s che duling
s oftwar e , or A d A s tr a™ s oftwar e . IBM® Note s ® s oftwar e is als o
s uppor te d thr ough a Cr e s tr on F us ion on-pr e mis e s s e r ve r .

Cr e s t r on H om e OS Cont r ol
The TSW-5 7 0 may be us e d to contr ol a Cr e s tr on Home ™ OS
whole home s olution. Se le ct the Cr e s tr on Home app fr om the
touch s cr e e n to contr ol lighting, s hade s , climate , me dia,
s e cur ity, and came r as , including the ability to cr e ate and r e call
s ce ne s that cr e ate a de s ir e d ambiance thr oughout a home . A
TSW-5 7 0 may be ins talle d in e ach r oom to pr ovide e as y acce s s
to var ious Cr e s tr on Home functions for both the r oom and the
home .

We b B r ows ing
Us ing its built-in we b br ows e r , the TSW-5 7 0 pr ovide s acce s s to
online pr ogr am guide s and othe r we b-bas e d s e r vice s , and it can
be us e d to contr ol D VRs and othe r de vice s without having to
pick up a s e par ate table t or s mar tphone .3

Wir e d Conne ct ivit y
A n Ethe r ne t LA N conne ction is all that is r e quir e d to wir e the
TSW-5 7 0 , containing all contr ol, vide o, inte r com, and powe r
s ignals within a s ingle wir e .

P owe r ove r Et he r ne t
Us ing P oE te chnology, the TSW-5 7 0 ge ts its ope r ating powe r
dir e ctly thr ough the ne twor k cable . P oE ( P owe r ove r Ethe r ne t)
e liminate s the ne e d for a local powe r s upply or any de dicate d
powe r wir ing. Cr e s tr on P oE s witche s ( CEN-SW-P OE-5 or
CEN-SWP OE-16 1) offe r a total ne twor king s olution with built-in
P oE for multiple touch s cr e e ns . A P oE Inje ctor ( P WE-4 8 0 3 RU1)
is als o available to s uppor t a s ingle touch s cr e e n.

N OTE: Re fe r to the “P owe r ” s pe cifications for mor e de tails .

Room Sche d uling A cce s s or ie s
The TSW-5 7 0 pr ovide s dual high-s pe e d USB 2 .0 por ts for
conne cting s uppor te d Cr e s tr on r oom s che duling hallway s ign
acce s s or ie s to the touch s cr e e n. The SSW, SSW-EL, SSC, and
SSC-EL s e r ie s hallway s igns fe atur e a two s ide d acr ylic s ign
face that can be cus tom e ngr ave d with the r oom name or
numbe r . The SIW-10 0 offe r s a lowe r pr ofile wall mount s tatus
indicator .1

Ent e r p r is e -G r a d e Se cur it y
Cr e s tr on touch s cr e e ns e mploy e nte r pr is e -gr ade ne twor king
with r obus t s e cur ity fe atur e s s uch as 8 0 2 .1X authe ntication,
TLS e ncr yption, HTTP S conne ctivity, and A ctive D ir e ctor y®
s e r vice inte gr ation. The s e fe atur e s ar e impe r ative to pr ote ct
your ne twor k agains t s e r vice inte r r uptions and malicious
intr us ions , and to e ns ur e compliance with your or ganization’ s
ne twor k policie s . Cloud-bas e d pr ovis ioning and manage me nt
s tr e amline s the pr oce s s of configur ing, monitor ing, and
updating e ve r y touch s cr e e n on the ne twor k. A dditional s uppor t
for SNMP allows the touch s cr e e n to be monitor e d by your IT
adminis tr ator .

XiO Cloud Se r vice
The TSW-5 7 0 is compatible with the XiO Cloud® s e r vice , which
is an IoT ( Inte r ne t of Things ) bas e d platfor m for r e mote ly
pr ovis ioning, monitor ing, and managing Cr e s tr on de vice s acr os s
an e nte r pr is e or an e ntir e clie nt bas e . Built on the Micr os oft®
A zur e ® s oftwar e platfor m and utilizing Micr os oft's
indus tr y-le ading A zur e IoT Hub te chnology, XiO Cloud e nable s
ins talle r s and IT manage r s to de ploy and manage thous ands of
de vice s in the time it pr e vious ly took to manage jus t one . Unlike
othe r vir tual machine -bas e d cloud s olutions , A zur e s e r vice s
pr ovide unlimite d s calability to s uit the e ve r -gr owing ne e ds of
an e nte r pr is e . F or mor e infor mation, vis it
www.cr e s tr on.com/ xiocloud.

Wa ll Mount Op t ions
The TSW-5 7 0 is e as ily ins talle d into dr ywall and othe r s ur face s
us ing the include d TSW-UMB-7 0 unive r s al mounting br acke t,
which affor ds the following mounting options :4

l Can be us e d by its e lf as a pos tcons tr uction s olution for
r e tr ofitting the TSW-5 7 0 into e xis ting dr ywall.

l Can be us e d with the include d TSW-UMB-7 0 -P MK
pr e cons tr uction mounting kit for applications that don’ t
r e quir e a back box.

l Can be us e d with the TSW-UMB-7 0 -BBI back box for
mas onr y and concr e te applications .1

A s e cur ity br acke t option is als o include d to de te r unauthor ize d
r e moval of the touch s cr e e n.

Op t iona l Mount ing A cce s s or ie s
The TSW-5 7 0 / 7 7 0 -RMK-1 r ack mount kit allows the touch
s cr e e n to be mounte d into a 19 in. r ack. Whe n ins talle d, the
touch s cr e e n occupie s thr e e r ack s pace s .1

The TSW-5 7 0 is als o compatible with Wall-Smar t® flus h wall
mount pr oducts via a par tne r s hip with Cr e s tr on. F or mor e
infor mation on s uppor te d Wall-Smar t har dwar e , click he r e .
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S p e cif ica t io n s

Tou c h S c r e e n D i s p l a y
D is p la y  Ty p e TF T active matr ix color LCD
Siz e 5 in. ( 12 7 mm)  diagonal
A s p e ct Ra t io 16 :9 HD  7 2 0
Re s olut ion 12 8 0 x 7 2 0 pixe ls
B r ig ht ne s s 4 0 0 nits ( cd/ m2)
Cont r a s t 8 0 0 :1
Color D e p t h 2 4 bit, 16 .7 M color s
I llum ina t ion Edge lit LED with auto br ightne s s contr ol
V ie wing A ng le ±8 0 ° hor izontal, ±8 0 ° ve r tical
Touch Scr e e n P r oje cte d capacitive , 5 -point multitouch

capable

B u ttons
V ir t ua l
B ut t ons

( 5 ) Vir tual buttons in collaps ible unive r s al
tool bar , pe r -button s how/ hide ,
pr e configur e d with icons for P owe r , Home ,
Lights , Up, and D own, optional cus tom
pr ogr amming via contr ol s ys te m for
additional functions

Re s e t ( 1) P in hole on r e ar pane l for har dwar e r e s e t

G r a p hi c s E ngi ne
Native Sonos ® app2, Cr e s tr on HTML5 and Smar t G r aphics ®
s oftwar e te chnology, multilanguage we b br ows e r 3,
multilanguage ons cr e e n ke yboar d, s cr e e ns ave r , s ingle s calable
s tr e aming vide o window, native r oom s che duling application2,
native Cr e s tr on Home ™ OS app, s e tup and diagnos tics via we b
br ows e r , cloud, or ons cr e e n UI

Room S c he d u l i ng S u p p or t
Cr e s t r on
Sche d uling
A p p

Cr e s tr on F us ion® s oftwar e , Micr os oft
Exchange Se r ve r ® and Office 3 6 5 ® s oftwar e ,
G oogle Cale ndar ™ cale ndar ing app and G
Suite ™ s oftwar e , Colle ge NET® 2 5 Live ®
s oftwar e , and A d A s tr a™ s oftwar e ( IBM®
Note s ® s oftwar e is als o s uppor te d thr ough
Cr e s tr on F us ion on-pr e mis e s s e r ve r only) 2

La ngu a ge s
Sm a r t
G r a p hics

A r abic, Chine s e ( Simplifie d) , Chine s e
( Tr aditional) , Cze ch, D anis h, D utch, Englis h
( UK) , Englis h ( US) , F innis h, F r e nch, G e r man,
G r e e k, He br e w, Hungar ian, Italian,
J apane s e , Kor e an, Nor we gian, P olis h,
P or tugue s e , P or tugue s e ( Br azilian) ,
Romanian, Rus s ian, Slovak, Spanis h,
Swe dis h, Thai

Ons cr e e n
K e y b oa r d

A r abic, Chine s e ( Simplifie d) , Cr oatian,
Cze ch, D anis h, D utch, Englis h ( UK) , Englis h
( US) , F innis h, F r e nch ( Canada) , F r e nch
( Switze r land) , G e r man, He br e w, Hungar ian,
Italian, J apane s e , Nor we gian Bokmal, P olis h,
P or tugue s e , Rus s ian, Se r bian, Spanis h,
Swe dis h, Tur kis h

We b B r ows e r 3 A r abic, Bulgar ian, Catalan, Chine s e ,
Cr oatian, Cze ch, D anis h, D utch, Englis h,
F ilipino, F innis h, F r e nch, G e r man, G r e e k,
He br e w, Hindi, Hungar ian, Indone s ian,
Italian, J apane s e , Kor e an, Latvian,
Lithuanian, Nor we gian Bokmal, P as hto,
P e r s ian, P olis h, P or tugue s e , Romanian,
Romans h, Rus s ian, Se r bian, Slovak,
Slove nian, Spanis h, Swe dis h, Thai, Tur kis h,
Ukr ainian, Vie tname s e

Room
Sche d uling 2

Chine s e ( Simplifie d) , Chine s e ( Tr aditional) ,
D anis h, D utch ( Ne the r lands ) , Englis h ( US) ,
Englis h ( UK) , F r e nch, G e r man, He br e w,
Italian, J apane s e , Kor e an, Nor we gian,
P or tugue s e ( Br azil) , P or tugue s e ( P or tugal) ,
Rus s ian, Spanis h, Swe dis h

M e m or y
RA M 2 G B LP D D R3
St or a g e F ir mwar e / A pplication: 16 G B e MMC pSLC
Ma xim um
P r oje ct Siz e

6 0 0 MB

W i r e d Com m u ni c a ti ons
Et he r ne t 10 0 Mbps , auto s witching, auto ne gotiating,

auto dis cove r y, full/ half duple x, TCP / IP ,
UD P / IP , CIP , D HCP , SSL, TLS, SSH, SF TP  
( SSH F ile Tr ans fe r P r otocol) , IEEE 8 0 2 .1X,
SNMP , IP v4 or IP v6 , A ctive D ir e ctor y®
s e r vice authe ntication, HTTP S we b br ows e r
s e tup, XiO Cloud® clie nt, IEEE 8 0 2 .3 at
compliant

USB USB 2 .0 hos t for r oom s che duling
acce s s or ie s
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S tr e a m i ng D e c od e r
V id e o F or m a t s H.2 6 5 , H.2 6 4 ( MP EG -4 par t 10 A VC,

MJ P EG )
A ud io F or m a t s A A C Ste r e o
B it r a t e s Up to 2 5 Mbps ( 2 0 Mbps maximum

r e comme nde d)
I np ut
Re s olut ions

Up to 19 2 0 x10 8 0 @ 3 0 fps

P r ot ocol RTSP

Conne c tor s
L A N  P oE ( 1) 8 -pin RJ 4 5 conne ctor , fe male , with 2

LED  indicator s ;
10 0 BA SE-TX Ethe r ne t por t;
P oE+ P D por t;
G r e e n and ye llow LED s indicate Ethe r ne t
por t s tatus

USB ( 2 )  USB Type A  conne ctor s , fe male ;
USB 2 .0 hos t por ts ;
F or optional r oom s che duling acce s s or ie s 3

P ow e r
P oE ( P owe r
ove r Et he r ne t )

IEEE 8 0 2 .3 at Type 2 compliant P oE+ P D
( P owe r e d D e vice ) ;
Re que s ts 15 W fr om an 8 0 2 .3 at Type 2 P SE
with LLD P advance d powe r manage me nt;
Re que s ts 3 0 W ( P oE+ Clas s 4 ) fr om an
8 0 2 .3 at Type 2 P SE without LLD P ;
Re que s ts 15 .4 W ( P oE Clas s 0 ) fr om an
8 0 2 .3 af ( or 8 0 2 .3 at Type 1)  P SE

E nv i r onm e nta l
Te m p e r a t ur e 3 2 to 10 4 ° F ( 0 to 4 0 ° C)
H um id it y 10 % to 9 5 % RH ( nonconde ns ing)
H e a t
D is s ip a t ion

4 4 BTU/ hr

Cons tr u c ti on
H ous ing P las tic, s mooth black or white finis h,

e dge -to-e dge glas s with black or white
s ur r ound

Mount ing Sur face mount ove r a 2 in. H x 3 -3 / 4 in. W 
( 5 1 mm H x 9 6 mm W) cutout;
2 -13 / 16 in. ( 7 2 mm) minimum mounting
de pth;
1-1/ 4 in. ( 3 2 mm) maximum mounting
s ur face thickne s s ;
P r e / pos tcons tr uction mounting br acke t
as s e mbly include d;
Back box and r ack mount options s old
s e par ate ly

D i m e ns i ons
H e ig ht 2 .8 4 in. ( 7 2 mm)
Wid t h 5 .14 in. ( 13 1 mm)
D e p t h 1.9 7 in. ( 5 0 mm)
D ime ns ions do not include mounting br acke t or add-on
acce s s or ie s

W e i ght
8 .8 2 oz ( 2 5 0 g)

Com p l i a nc e
Re g ula t or y Mod e l:
IC, CE, F CC P ar t 15 Clas s B digital de vice

M o d e ls
TSW-5 7 0 -B -S
5 in. Wall Mount Touch Scr e e n, Black Smooth

TSW-5 7 0 -W-S
5 in. Wall Mount Touch Scr e e n, White Smooth

I n clu d e d A cce s s o r ie s
TSW-UMB -7 0
Unive r s al Mounting Br acke t for TSW-7 0 Se r ie s

TSW-UMB -7 0 -P MK
P r e cons tr uction Mounting Kit for TSW-UMB-7 0

A v a ila b le A cce s s o r ie s
F or s uppor te d acce s s or ie s , vis it the appr opr iate TSW-5 7 0
pr oduct page at www.cr e s tr on.com.

No tes :

1 . I tem ( s ) s o ld s ep a r a tely . Refer to ea c h p r o d u c t’s s p ec s h eet fo r c o m p lete
in fo r m a tio n .

2. Web b r o w s in g , w ea th er in fo r m a tio n , a n d c er ta in o th er fu n c tio n s r eq u ir e
a n I n ter n et c o n n ec tio n .

3. Ro o m s c h ed u lin g m o d e r eq u ir es th e T SW- 570 to b e d es ig n a ted ex c lu s iv ely
fo r r o o m s c h ed u lin g u s e, w h ic h p r ec lu d es u s e o f c er ta in fea tu r es a n d
fu n c tio n s d es c r ib ed in th is s p ec s h eet. Fo r d es ig n a s s is ta n c e, c o n ta c t th e
Cr es tr o n T r u e B lu e s u p p o r t tea m a t w w w .c r es tr o n .c o m / s u p p o r t.

4. T h e T SW- UM B - 70 is a ls o c o m p a tib le w ith o ld er T SW- UM B - PM K s er ies
p r ec o n s tr u c tio n m o u n tin g k its a n d T SW- B B I s er ies b a c k b o x es , a llo w in g
th e T SW- 570 to b e in s ta lled in p la c e o f a p r ev io u s g en er a tio n to u c h s c r een .
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T h is p r o d u c t m a y b e p u r c h a s ed fr o m s elec t a u th o r iz ed Cr es tr o n d ea ler s a n d
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O th er tr a d em a r k s , r eg is ter ed tr a d em a r k s , a n d tr a d e n a m es m a y b e u s ed in th is
d o c u m en t to r efer to eith er th e en tities c la im in g th e m a r k s a n d n a m es o r th eir
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